


Working with the travel trade

• Research

• How does the market work

• Who are the key players

• How can you help?

• Where can I make a difference?

• Work with what you have

• Sales missions

• FAM trips

• Send media coverage

• Keep in touch

• Relationships



Knowing your product

• Timings

• Openings

• What are the possibilities?

• Group sizes

• Accommodation

• Parking

• Trade ready?

• What’s nearby?

• What’s new – next two years

• Comparisons

• The wider region



>120 total connections
95 scheduled
30 countries
7 capital cities

8.6 million passengers 2018

25 minutes to city centre
“The one-hour check-in”

45 minutes to central Bath

Major development plans

Connectivity is key



Transport partnerships

• Possibilities will stay as 
such without the means to 
make it work logistically

• Direct flight routes to BRS
• scheduled and charter
• Web traffic directly 

affected by air routes -
+20% in last year

• Trains

• Coaches
• Parking



A bit of history



A bit of history

• A point on a map
• Lack of knowledge of offer
• Learnings
• Product development
• Flight routes

• “Just a convenient overnight 
stop on the way to Cornwall” 
to “a very interesting hub 
and spoke destination” in 
five years

• Rosemunde Pilcher RIP
• Dedicated translated page 

in Visitor Guide
• Working with destination 

partners

Not a Bristolian!





Destination partnerships

• The immortal words of Olive

• What the customer wants

• Your competitor can be your 
friend – it’s all about the love

• Bath & Bristol
• Joint venture
• Proof of concept

• Great West Way

• Attractions – pitch as 
destinations?



Destination partnerships



Ideally located to explore

St Ives
Road: 3hr
Rail: 5-6hr

Stonehenge
Road/Rail: 90mins



Ideally located to explore

Troll Tours

DER Touristik



Visit Britain / Visit England

• Insights

• Trade team

• Media team

• ITB

• Taking England to the World 

toolkit book

• Relationships



ITB

• Experience it!

• It’s five days, not three

• In-market representation

• Know your routes

• A dodgy C-grade from the 
early 90’s

• Partnerships



The future

The B-Word(s)

• Brexit

• Bath & Bristol

• bmi and BRS

• Burnley & Bournemouth

• Berlin!

• Bristol as a hub

• Bansky to Banksy



Any questions?
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