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The emotional
journey to decide
to buy
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Good Manners


















HSuccess

#Family Fun #Amazing Service

#Relaxing Stay

#Business Trip

#Team Building
#Great conferencing facilities

#Returning visitor #Large Group Activities

#Great value for money



Thank You = Ask

WWW. THETELEPHONEASSASSIN.CO.UK
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Steve Head Zena Everett Mike Soutar Caroline Goyder Chris Brindley MBE
Performance & Time Management & Investor & Adviser / Communicate with Former MD of Metro Bank,
Wellbeing Coach Productivity Coach BBC's The Apprentice Contidence, Influence & & Chair of Rugby League
Authority Waorld Cup 2021
INDIVIDUAL TICKET: £316+VAT {'—V\
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Telephone A:
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500+ connecti

Anthony Stears - Keynote Speaker
Telephone Assassin - Making Every Call Count -
stopping people from hiding behind their emails
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PROVIDING LEADERS & TEAMS WITH SKILLS
TO WIN & RETAIN MORE BUSINESS

TABLE OF 10: £1,960+VAT Qt“\ﬂ
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Reading between the lines and

the power of implication

“I didn’t say he stole the money”

Anthony Stears
conversations






KPIl’s that count

WWW. THETELEPHONEASSASSIN.CO.UK



Lidf=

= Wi Tewd Ganeml | B | T " i B ek *'r }-}

.H Fii =

O MRerpe & Cenier -_l!- "

cing and talked sbout his nasw sakon bn Wiasnsick. Said o call start of feb before grand opaming. Going o turoy with wife end of e Wife
WY IgEn,

alle-d bast no anawer 2 Jam, try fo call back. | called a1 2230 and got v/ but dide't LA | called &t $gom and ImEch on '|'|'-_-|EE_"-4|_
P saying will B frae 10 caldn o Wadns-ddiy i | belore 1130 meating]

A [&] E
source |":.I'[]I"" -I_:Jf:iﬂ".E"'
7  Metwerking |lshn Smith - MD Mumber, Address, Emaal Partner - salon owner ] Sond info E]I:Ij"l.l"l.:l I meet john at Bd networking and |
3 Fril:'linuanr _’.-n:u:h Etnilh- Hurnl:urr Addres 54, Ei Emaal Fﬂrll_'lEﬂﬂu_Tl‘l
4 ET - !pr_r:frql [have lones Mgm!:_:r._ ﬁ.l:!dr:-s:!. E_ma-ll l:FiFnI: :pt ug _f.r:-al _:1 .-.1 E'.!_'I'I:' r.u_fler:. h'nf'lll'i

arrange mesti
_M_lr'l:h:n:'l_c-r [Ir_!:l-ll'_;;:g_:. . Mur!'ll:!-!rr_. ﬁdFlrgis_.Email _lnTrl:ld!.ra:Er' I|:I!n|:! _a;l_fl_1Enr'. |

11
12
13
14
15

1
W 4 b M| ERestl

Faracy . TR




@PhoneAssassin



Anthony Stears

conversations

@
@
@
@
@

Call Structure

Intro and teaser

Establish future need
Timing / objection handling
Next action

Take final responsibility



Building rapport on the phone

@ Make them feel special
@ Be open and honest

@ Manners are a tool
Demonstrate preparation
Put your money where your mouth is
Professional yet personable
Do what you say

_isten and pay attention

@ Make lots of notes

DOO®®

Anthony Stears
conversations



Top tips for follow-up calls

@ Read your notes / message

@ Introduce you and the company
(get permission to speak)

@ Confirm/enquiry about issue

@ Clarify understanding

@ Explain what will happen next

@ Check they understand & accept

@ Take final responsibility ﬂ
Anthony Stears

conversations



Self Motivation

@ Smile

@ Start easy

@ Its not a cold call

@ Get comfy and relax

@ Be professional

@ Best & worst

@ Avoiding rejection

@ Reward is better than punishment
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