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#Success 
#Family Fun 

#Team Building 

#Large Group Activities

#Amazing Service 

#Business Trip 

#Great conferencing facilities 

#Returning visitor 

#Relaxing Stay 

#Great value for money 



Thank You = Ask 
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Creating urgency…. an easy next step
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What challenges 
do you face?
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Reading between the lines and 
the power of implication

“I didn’t say he stole the money”





KPI’s that count
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What other challenges 
do you face?

@PhoneAssassin  
#MakingEveryCallCount



Call Structure

  Intro and teaser
  Establish future need
  Timing / objection handling
  Next action
  Take final responsibility 



Building rapport on the phone

Make them feel special
Be open and honest
Manners are a tool
Demonstrate preparation
Put your money where your mouth is
Professional yet personable
Do what you say
Listen and pay attention
Make lots of notes



Top tips for follow-up calls

Read your notes / message
Introduce you and the company

        (get permission to speak)
Confirm/enquiry about issue
Clarify understanding
Explain what will happen next
Check they understand & accept
Take final responsibility



Self Motivation

Smile
Start easy
Its not a cold call
Get comfy and relax
Be professional
Best & worst
Avoiding rejection
Reward is better than punishment
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