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2023 EXHIBITORS
Accommodation:
Clermont Hotel Group – Pod 1 & 2
The Celtic Collection – Pod 6
Strand Palace Hotel & The Mole Resort – Pod 10
Leonardo Hotels UK & Ireland – Pod 14
Macdonald Hotels & Resorts – Pod 18
The QHotels Collection – Pod 27

Attractions:
Cadw – Pod 4
Uber Boat by Thames Clippers – Pod 11
Harry Potter and the Cursed Child / TravelBeat – 
Pod 12
Windermere The Lake District – Pod 19
Mountain Goat Tours – Pod 20
Faulty Towers The Dining Experience – Pod 21
Cruise Loch Ness – Pod 25
Discover The Beatles Liverpool – Pod 32
London Stadium Tour – Pod 40
Mamma Mia! The Party – Pod 41
Wicked Direct – Pod 42
Merlin Entertainments – Pod 46
Up at The O2/The O2 – Pod 55

Service Providers:
Expian – Pod 37
Hospitality Line – Pod 39

Tour Operators:
Cambria@ASA – Pod 5
Tour Partner Group – Pod 13
Evan Evans Tours – Pod 15
CHR Travel – Pod 22
Highland Explorer Tours – Pod 24
Cashel Travel – Pod 26
Eurowelcome – Pod 36
Gateways of Europe – Pod 45
Abbey Ireland & UK – Pod 47
Angela Shanley Associates – Pod 54
Holiday Extras – 56

Transport Providers:
Thames Limo – Pod 16
Tootbus – Pod 43
Mazza Coaches – Pod 48 & 49
Thames River Sightseeing – Pod 53

Destination Management Organisations:
Visit Wales – Pod 3
The Royal Mint – Pod 7
Southern Wales – Pod 8
Visit West (Bath & Bristol) – Pod 9
Visit Leeds & Visit York– Pod 28
North Yorkshire’s Herriot Country – Pod 29
Visit Shakespeare’s England Warwickshire – 
Pod 30
Marketing Manchester – Pod 31
Visit Liverpool – Pod 33
Visit Greenwich & IFS Cloud Cable Car – 
Pod 35
Visit Kent – Pod 38
Visit Jersey – Pod 44
Visit Isle of Man – Pod 50 & 51
VisitScotland – Pod 52
VisitBritain Shop – Pod 57
VisitBritain – Pod 58

DMCs:
Worldwide DMC – Pod 17
Cosmoplan International Travel – Pod 23
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Sunday, 5 November  08:00 – 20:00 (Set-up)
Monday 6 November  09:30 – 18:00 (Networking Party 17:30 – 19:30)
Tuesday 7 November  09:30 – 18:00
Wednesday 8 November  09:30 – 17:00

(Exhibitor badge holders can access the stand from 08:30)

SUNDAY SET-UP

You can access the stand (N9-200, Hall N9) for set-up from 08:00 on Sunday 5 November ahead of the opening of the event
on Monday. Please make sure you have your exhibitor badge ready (either printed or on your phone).

The UKinbound team will be on-site from 14:00 – 16:00 on Sunday 5 November for help with last minute queries and stand
assistance. Please call the Saara on 07856 414 872 or Palmira on 07970 054 391 for any urgent inquiries.

You are recommended not to attend unless you really need to.

Please note: access to the venue during build-up and break-down periods is subject to persons wearing appropriate PP: 
Please wear a high visibility jacket and closed toe shoes. Access may be denied for exhibitors not appropriately dressed.

KEY DATES FOR WTM LONDON
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YOUR EXHIBITOR PACKAGE INCLUDES:

✓ 3 staff badges

✓ Access to meeting tables and coffee bar throughout the show

✓ Your company will also be featured in our WTM Magazine

Each Exhibitor Pod has two chairs, a small lockable storage cupboard situated underneath the desk and a plug socket for 
charging phones and laptops.

Complimentary coffee, tea and water are available to all exhibiting partners and their guests from the coffee bar area on 
the UKinbound stand, kindly sponsored by Big Bus Tours.

STAFFING YOUR TABLE 

Please note your Pod can accommodate up to two team members from your company at any one time to ease congestion 
and allow the buyers to circulate and attend meetings. 

YOUR POD 
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There will be shared UKinbound branded meeting tables on the stand that
exhibitors can book to use throughout the show.

Please note that some of the meeting tables are for exclusive use and will be
indicated with a reserved sign.

Exhibitors will be able to book their 30-minute appointment slots for the shared
tables every morning by filling in appointment schedules that will be put on the
tables from 09:00.

The UKinbound team will monitor the use of these meeting tables to ensure fair
use for all Exhibitors.

Please note: ALL EXHIBITORS ARE LIMITED TO A MAXIMUM OF 3 BOOKING
SLOTS PER TABLE PER DAY.

With a limited number of tables available, we kindly ask you to respect the set
limit.

UKINBOUND MEETING TABLES
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Only exhibitor badge holders and pre-registered WTM London visitors will be able to attend WTM London.
Exhibitor badge holders can access the stand from 08:30.

There will be no onsite registration this year. Badge holders must not allow their badges to be worn by anyone else. 

For security reasons every member of your staff must wear an Exhibitor badge in order to gain admission to the hall.
This provides access to the show during build up and breakdown times as well as the open period. It is requested
that exhibitors wear their badges at all times during the event.

INVITING CLIENTS

Buyers and visitors can attend the show on all or any of the three days. You can use a unique invitation link to invite 
your clients via the exhibitor portal. Tickets to attend WTM as a visitor are FREE until 31 October 2023, and £45 
thereafter.

ADMISSIONS
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Please note that there is no storage space available on the stand except for the small lockable storage cupboard 
situated underneath your pod desk.

Any items left on the Pods overnight will be at your own risk.

Venue cloakrooms are open during event hours and are provided on a complimentary basis (subject to availability).

The cloakrooms are located on level 0 (down the stairs, in between hall entrances N4 and S4) and at the east end of 
the venue on level 0.

Please note the cloakrooms are unable to store any items overnight and cameras, laptop equipment or any other
electronic devices cannot be stored in the cloakroom at any time. The cloakroom facilities may also have limited
space, so we encourage you to bring as little with you to the stand as possible.

STORAGE & CLOAKROOM
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To reduce environmental impact, we recommend that you refrain from bringing printed marketing materials and
business cards to the stand but use digital versions as much as possible.

However, if you are planning to send parcels to ExCeL, we would recommend to send them directly to the official
logistics provider ILS at the Courier Acceptance Point at ExCeL. Please contact ILS to arrange your deliveries:

International Lifting & Shipping (ILS)

Tel: +44 (0) 2476 337 955  
Email: Rachel@i-l-s.co.uk  
Web: ILS Logistics Live

Password: WTM23

DELIVERIES
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Please note that there is no specific internet or wireless connection on the UKinbound stand.

EXCEL FREE WI-FI

Free Wi-Fi is available throughout the venue but due to the high volume of attendees, the quality of connection
may vary. Wi-Fi which is suitable for browsing, social media, and email. When you arrive at the venue, just sign in to 
'_ExCeL FREE Wi-Fi' using our standard log in, or via LinkedIn, Facebook, or Twitter.

If you require sole use of a secure wireless connection, you can contact the official internet service provider via the
Exhibitor Portal:

ExCeL Venue Services

Tel: +44 (0) 2070 694 400
Email: exhibitororders@excel.london
Web: ExCeL London Webshop

INTERNET ACCESS 

#UKiWTM23www.ukinbound.org

mailto:exhibitororders@excel.london
https://www.excel.london/webshop


GET IN TOUCH

If you have any questions regarding the stand or logistics, please contact:

Saara Vuorela-Valladares
wtm@ukinbound.org
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