
WINTER GENERAL MEETING

4 DECEMBER 2023



WELCOME

James Aitken

Chairman



AGENDA

1. Review of minutes – Chris Ball, General Secretary

2. CEO Update – Joss Croft, CEO

3. UKinbound Board of Directors 2024 – 2027 announcement – Chris Ball, General Secretary

4. Panel debate: sustainability in inbound tourism – moderated by Joss Croft, CEO

o Vera Lett, Tour Partner Group

o Chris Thornhill, Growth Animals Marketing

o David Browne, Game of Thrones Studio Tour

5. Q&A



REVIEW OF MINUTES

Chris Ball

General Secretary



CEO UPDATE

Joss Croft

CEO



WHAT HAVE WE BEEN UP TO? MEMBERSHIP



WHAT HAVE WE BEEN UP TO? MEMBERSHIP



WHAT HAVE WE BEEN UP TO? EVENTS
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WHAT HAVE WE BEEN UP TO? ADVOCACY
PARLIAMENTARY ENGAGEMENT

• Issued budget submission to Treasury
• Wrote to Home Secretary on roll out of ETAs
• Wrote to Financial Secretary on tax-free shopping
• Met Welsh Assembly Minister for Tourism
• Engagement with Dept for Business & Trade on FTAs and 

Youth Mobility Schemes
• Met with Caroline Dinenage MP, new Chair of DCMS 

Select Committee
• Participated in Scotland Cross Party Group on Tourism on 

route development & competitiveness

INDUSTRY COLLABORATION

• Chaired Tourism Industry Council’s International Demand 
& Competitiveness Working Group

• Presented to Board of Airline Representative Members
• Participated in London Tourism Action Group
• Participated in Scottish Government Tourism & 

Hospitality Leadership Group
• Ongoing development of Global Tourism Alliance

SUCCESSES

• Parliamentary drop-in session on youth mobility and ID 
cards garnered support from 27 MPs

• Secured commitment from Government that UK will now 
accept ID cards for school groups travelling from France



WHAT HAVE WE BEEN UP TO? MEDIA

71 pieces of coverage

126 million total reach



WHAT HAVE WE BEEN UP TO? MARCOMMS



WHAT’S NEXT?



WHAT’S NEXT?

DATES FOR YOUR DIARY

• 11 January – Members Networking Evening: Layered Reality – The Gunpowder Plot

• 16 January – Webinar: Arival – The US Consumer (member discount for Arival Berlin)

• 18 January – Members Networking Evening: Virgin Hotels Glasgow

• 26 January – Britain & Ireland Marketplace (supplier member discount available)

• 31 January – Fam Trip: Wicked The Musical

• 19 February – Annual General Meeting: The Tower of London

• 12 March – Members Networking Evening: Lord’s Cricket Ground

• 6 – 9 May – Arabian Travel Market (expressions of interest)

• 25 – 26 September – Annual Convention 2024

• 5 – 7 November – World Travel Market London



BOARD OF DIRECTORS 
2024 - 2027

Chris Ball

General Secretary



BOARD OF DIRECTORS 2024 - 2027

Rebecca Brooks
Chair

Chris Ball
Accommodation

Louisa Fortune-Terrell
Accommodation

Diane Glover
Attractions

Marie-Charles Houston
Attractions

Emma Gordon
Destinations

Kelly Strong
Service Providers

Katie Weller
Attractions

Alexis Peppis
Tour Operator / DMC / 

OTA

Umesh Majithia
Tour Operator / DMC/ 

OTA

Tristram Yarde-Leavett
Tour Operator / DMC / 

OTA

Chris Pourgourides
Tour Operator / DMC / 

OTA

Daryl Bennett
Service Providers

Kathryn Davis
Destinations

John Boulding
Service Providers





• UKinbound Green Tourism Silver Accreditation

• Signatory of the Glasgow Declaration on Climate Action

• Produced our first action plan

• Will report on progress in December 2024

• Looking at process to become a certified B Corporation
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SUSTAINABILITY
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PANEL DISCUSSION:
Our Sustainable Travel Journey

• David Browne, Game of Thrones Studio Tour

• Vera Lett, Tour Partner Group

• Chris Thornhill, Growth Animals Marketing



QUESTIONS



ANY OTHER BUSINESS
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